
Consent Form 
Thank you for agreeing to participate in a short usability study for Tassel, a web app 
that flips the college admissions process. The central idea is to disrupt the way that 
colleges and universities collect data and recruit students— with Tassel, you don’t apply to 
college, college applies to you. Tassel challenges the growing industry of data-intensive higher 
education recruitment. 

A usability test allows us to determine how an unfinished iteration of our product fares 
in the hands of someone who fits the profile of an actual user. There are no wrong 
answers in this study. If you don’t understand something or if a concept or an idea on the 
interactive prototype doesn’t make sense, it’s our fault. We will use information that I learn 
during this test to improve the user experience of the application.  

Participation in the study is optional, of course. Although we don’t anticipate this as an 
issue, you are free to end the interview at any time and stop interacting with the product. If you 
agree to participate in the study, we will record audio and video of the interview. Those 
recordings will only be used for the purpose of developing the product and will never be made 
public or shared with any third party.  

Date:   __________________________ 

Print Name:   __________________________ 

Signature:   __________________________ 



Recruiting Plan  

I will find test participants by recruiting students who have recently made the decision to 
attend a college or university within the last 48 months. These test participants are quality 
interview subjects because they are intimately familiar with the recruitment process for higher 
education—  lofty earnings promises, accumulation of student debt, and aggressive 
recruitment. Fortunately, I have immediate access to my audience due to my current role as a 
college professor at a small liberal arts college.  

I’ll explain the grounding factors for the problem that my application addresses— regret in 
college choice:  

• 1.6 trillion dollars in cumulative American student loan debt (Nerd Wallet, 2019).  
• 50% of students regret a major aspect of their college or university experience (Gallup, 

2018).  

I will ensure that participants are fully informed about the purpose of the study by giving them 
an opportunity to ask any questions throughout the interview, by asking them to throughly 
review the consent form related to how their data will be used, and by producing a usability 
interview script that fosters a comfortable conversation.  



  

Recruitment Email 

SUBJECT LINE:  Tassel invites you to participate in a website study about higher ed 
recruitment.  

Hello,  

My name is Kyle Rezac-Dennis and I’m running a usability study for a responsive web 
application called Tassel. The central idea is to disrupt the way that colleges and universities 
collect data and recruit students— with Tassel, you don’t apply to college, college applies to 
you. Tassel challenges the growing industry of data-intensive higher education recruitment. In 
an effort to improve the website, we’re looking for people who may be interested in trying it out.

What will I be doing in a usability study? 
You will be asked to do several short tasks using a website. You will also be asked questions 
about your experience and perceptions of the website. 

How long is a session?  10-15 minutes 

When and where? 
The study will be held between January 1 and January 6.   You will be asked to participate in 
person, in my office (Brown Hall, T31).  

Interested in participating?   
Please reply to this email with your contact information or call me at 816-522-8775.  I’ll give 
you a call to ask you some questions to help us determine if you qualify for the study. 

If you have any questions, please contact me at rezac.dennis@gmail.com  

Thank you for interest, 

Kyle Rezac-Dennis 

mailto:rezac.dennis@gmail.com


Confirmation Email (In Person) 
SUBJECT LINE:  Confirmation: Your participation in the Tassel usability study. 

Dear [PARTICIPANT NAME]: 

Thank you for agreeing to participate to test Tassel— where you don’t apply to college, college 
applies to you.  As I mentioned, you will be asked to try out the website and give us your 
thoughts about your experience. You won’t need to prepare anything before the session.   

You are scheduled to participate as follows: 

DATE: January 4 
TIME: 3:00 PM  
PLACE: 500 College Hill, Brown Hall (T-37) 

  

A few key reminders:  

• The session will take 10-15 minutes.  
• During the study, I will ask you to complete some tasks using the website. You’ll talk out 

loud as you work so the facilitator can follow along.  
• With your permission, the session will be recorded. We will only use the recording to decide 

how to improve the website. Your name will not be used for any purpose beyond this 
session. 

Also, we have only one person scheduled at a time for these sessions so if you find that you 
cannot participate on your scheduled day, please contact me as soon as possible so I can 
reschedule your session.  

Thanks again! 

Kyle Rezac-Dennis 
816-522-8775 | rezac.dennis@gmail.com 



Reminder Email (In Person) 
SUBJECT LINE:  Reminder: Tassel Study Tomorrow 

Dear _______________:  

Thanks again for agreeing to help us out with testing Tassel. We are looking forward to talking 
with you.   
  
You are scheduled to participate as follows: 

DATE: January 4 
TIME: 3:00 PM  
PLACE: 500 College Hill, Brown Hall (T-37) 

A few key reminders:  
• During the study, we will ask you to complete some tasks using the website. You’ll talk out 

loud as you work so the facilitator can follow along.  
• With your permission, the session will be recorded. We will only use the recording to decide 

how to improve the website. Your name will not be used for any purpose beyond this 
session. 

Also, we have only one person scheduled at a time for these sessions so if you find that you 
cannot participate on your scheduled day, please contact me as soon as possible so I can 
reschedule your session.  

Thanks again! 

Kyle Rezac-Dennis 
816-522-8775 | rezac.dennis@gmail.com 


